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  PSYCHOLOGY  (037)  

 

SAMPLE PAPER - 2 

 All questions are compulsory. 

 Answers should be brief and to the point. 

 Marks for each question are indicated against it. 

 Questions No.1-10 in Part – A are learning check type question carrying 1 mark each. 

You are required to answer them as directed. 

 Question No. 11-16 in Part—B are very short answer type questions carrying 2 marks 

each.  Answer to each question should not exceed 30 words. 

 Questions No. 17-20 in Part—c are short answer Type I questions carrying 3 marks 

each.  Answer to each question should not exceed 60 words. 

 Questions No.21-26 in Part—D are Short answer Type II questions carrying 4 marks 

each. Answer to each question should not exceed 100 words. 

 Questions No. 27-28 in Part-E are long type questions carrying 6 marks each. Answer 

to each question should not exceed 200 words.  
 

PART – A 

1. Individuals underlying potential for acquiring skills is known as _________. 

2. When a person tries to make unreasonable feelings/behaviors seem reasonable and 

acceptable is known as ________. 

3. The reaction to external stressors is called as ___________. 

4. Dominating and bullying others without provocation is known as ________________. 

5. Aversive conditioning is repeated association of desired response with aversive 

consequence (True/False). 

6. Cluster or ideas regarding the characteristics of a specific group is known as 

a. Progressive b. Stereotype c. Belief d. Attitude 

7. Groupthink is a consequence of extreme cohesiveness. (True/False). 

8. State in which a person feels she/he has lost something valuable and is not getting what 

she/he deserves is known as 
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a. Discrimination b. Deprivation c. Poverty d. Disadvantage 

9.  Nonverbal communication is known as body language (True/False). 

10.Client centered therapy focuses on creating unconditional positive regard in the client. 

(True/False). 

 

PART – B 

11. Explain linguistic intelligence. 

12. What is emotional intelligence? 

13. Explain the term phobias. 

14. What is group polarization? 

15. Explain term aggression. 

16. What is public communication? 

PART – C 

17. Explain Post Traumatic stress disorder (PTSD) giving examples. 

OR 

Explain autistic disorder. 

18. State any three strategies for handling prejudice. 

19. How does spiritual perspective explain human-environment relationship? 

20. Explain encoding in human communication. 

PART – D 

21. What is assessment? Explain briefly any two methods of psychological assessment. 

22. Explain humanistic approach to personality. 

23. Differentiate between substance dependence and substance abuse. 

24. Explain fundamental attribution error with examples. 

OR 

State any four factors influencing pro-social behavior. 

1. Why do people show obedience even it is harmful to them. 

2. What are the defense mechanisms? Differentiate between repression and denial. 

PART – E 

3. What is stress? Explain the effects of stress on psychological functioning. 

OR 

Explain the strategies to cope with stress. Give examples from daily life. 
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4. What is psychotherapy? Discuss the factors that contribute to healing in 

psychotherapy? 

OR 

Discuss briefly the techniques used in behavior therapy? 

 

 

ANSWER KEY  

SAMPLE PAPER - II 

1. Aptitude 

2. Rationalization 

3. Strain 

4. Instrumental aggression 

5. True 

6. Stereotype 

7. True 

8. Deprivation 

9. True 

10. True. 

11. It is the capacity to use language fluently and be sensitive to different shades of word-

meanings. This involves using language fluently and flexibly. Persons high on this 

intelligence are word smart.  Poets and writers are strong in this component of intelligence. 

12. Emotional intelligence is the ability to monitor one's own and others emotions, to 

discriminate among them, and to use the information to guide one's thinking and actions. 

13. People with phobias have irrational fears related to specific objects, people or situations. 

For example, irrational fears such as intense fear of a certain type of animal or if being in an 

enclosed space. 

14. It has been found that groups are more likely to take extreme decisions than individuals 

alone. This is referred to as group polarization.  For example, an employer is caught taking 

bribe or engaging in some unethical act. A group through discussion and interaction decides 

to take extreme decisions like terminating his services than a simple punishment.  This is 

known as group polarization when a group takes extreme positions by taking strong 

decisions. 
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15. Aggression refers to behavior that is intended to cause harm to others.  It is demonstrated 

through harsh words or criticism or hostile feelings against others.  For example a bully slaps 

a new student in school to snatch his chocolate. 

16.Public communication is characterized by a speaker sending a message to an audience it 

may be direct, such as face to face messages delivered by the speaker to an audience, or 

indirect, such as message relayed over radio or television. 

17. People who have been caught in a natural disaster such as tsunami or have been victims 

of bomb blasts by terrorists, or been in a serious accident or in a war-related situation 

experience Post -Traumatic stress disorder (PTSD).  Its symptoms include recurrent dreams, 

flashbacks, impaired concentration and emotional numbing. 

OR 

Autistic disorder or Autism is a pervasive Developmental disorder characterized by severe 

and widespread impairments in social interaction and communication skills, and stereotyped 

patterns of behaviors, interests and activities and strong desire for routine.  About 70% 

children with autism are also mentally retarded.  These children experience profound 

difficulties in relating to other people.  They are unable to share experiences or emotions with 

others.  They show serious abnormalities in communication and language that persist over 

time many autistic children never develop speech and those who do, have repetitive and 

deviant speech patterns.  They show narrow patterns of interests and repetitive behaviors such 

as lining objects or stereotyped body movements such as rocking, hand flapping or banging 

their head against the wall. 

 

18. The strategies for handling prejudice would be effective if they aim at: 

a. minimizing opportunities for learning prejudices 

b. Changing such attitudes 

c. De-emphasizing a narrow social identity based on in-group. 

d. Discouraging the tendency towards self-fulfilling prophecy among the victims of 

prejudice. 

These goals can be accomplished through 

(a). Education and information dissemination 

(b). Increasing intergroup contact. 

(c). Highlighting individual identity rather than group identity. 
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19. Spiritual perspective refers to environment as something to be respected or valued rather 

than exploited.  It implies that human beings will exist and will be happy only as long as the 

environment is kept healthy and natural. 

20. Encoding in the communication process involves taking ideas, giving them meaning and 

putting them in message forms. For example, while taking an examination you realize that 

you have not brought your pen and you will ask your friend for it i.e. encode a message that 

you need a pen. 

21. Assessment refers to the measurement of psychological attributes of individual and their 

evaluation.  Formal assessment is objective, standardized and organized while informal 

assessment varies from case to case and from one assessor to another and it open to 

subjective interpretation.  The two methods of psychological assessment are: 

(I) Interview: Interview is a formal interaction between the two or more than two people in a 

professional setting.  For example an interview between two people, who is conducting the 

interview, is known as interviewer and the person who is giving the interview is called as 

interviewee. 

(ii). Observation: It involves employing systematic, organized and objective procedures to 

record behavior in a natural situation.  It may be participant or non-participant. 

22. Humanistic approach to personality was proposed by Carl Rogers and Abraham Maslow. 

It emphasizes personal responsibility and innovate tendencies toward personal growth. They 

focus on the importance of people's subjective attitudes, feelings, and beliefs especially with 

regard to the self.  Human beings are most creative, growing, fully functioning and self-

actualizing people, fulfillment is the motivating force for personality development.  

Psychologically healthy persons live life to the fullest. 

Two assumptions by Rogers are that: 

Behavior is goal directed and worthwhile. 

People choose adaptive and self-actualizing behavior. 

Rogers suggests that each person has a concept of ideal self, what a person would like to be. 

When there is a correspondence between real and ideal self, a person is generally happy. 

Discrepancy between real self and ideal self-results in unhappiness and dissatisfaction. 

People have a tendency to maximize self-concept through self-actualization.  When a person 

has high self-esteem are flexible and open to new experiences.  An atmosphere of 

unconditional positive regard must be created in order to ensure enhancement of people's 

self-concept. 
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23. Substance – use disorders include problems associated with using and abusing drugs such 

as alcohol, cocaine and heroin.  In substance dependence, the person addicted shows 

withdrawal symptoms and compulsive drug-taking.  In substance abuse, the addicted persons 

damage their family and social relationships, perform poorly at work and create physical 

hazards.  The following are the two types of substance-use disorders. 

(I). Substance dependence: Intense craving for the substance addicted to.  Individuals show 

tolerance, withdrawal symptoms and compulsive drug taking.  The substance can change 

mood, thinking processes consciousness. 

(ii). Substance abuse: Recurrent and significant consequences of use of substances.  Damage 

to family, social relationship, poor work performance and physical hazards, alcohol, cocaine, 

heroin is common substances abused. 

24. There is an overall tendency for people to give greater weight-age to internal or 

dispositional factors than external or situational factors.  This is called fundamental 

attribution error.  It varies from culture to culture. 

For example if you get good marks in a test you attribute it to internal factors like your ability 

and hard work while if you get bad marks you attribute it to external factors and say that you 

were unlucky or that the test was difficult. 

OR 

The Factors influencing pro-social behavior are: 

(I). It is based on the inborn natural tendency in human beings. 

(ii). It is influenced by learning.  Individuals from family environments which emphasize 

helping as a value and praise helpfulness show more pro-social behavior. 

(iii). some cultures encourage people to help the needy and distressed. 

(iv). People may not help the needy because they feel that the person might feel insulted or 

may become dependent. 

25. When compliance is shown to an instruction or order from a person in authority such as 

parents, teachers, leaders or policemen, that is called obedience. 

People show obedience because: 

(I). they feel that they are not responsible for their own actions; they are simply carrying out 

orders from the authority. 

(ii). The authority poses symbols of status (example Uniform, Title) which people find 

difficult to resist. 
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(iii). Once you obey small orders, slowly there is an escalation of commitment for the person 

who is in authority and ones starts obeying bigger orders. 

 

26. Human behavior reflex an attempt to deal with or escape from anxiety, Freud described 

various defense mechanism which people use to reduce anxiety by distorting reality 

difference between repression and denial is as follows; 

Repression: In this anxiety provoking behaviors or thoughts are totally dismissed by the 

unconscious example when people repress the feelings or desire, they become totally 

unaware of that wish or desire. 

Denial: In this a person totally refuses to accept the reality example someone suffering from 

HIV AIDS may altogether deny his or her illness. 

27. Stress is described as the pattern of responses an organism makes to stimulus event that 

disturbs the equilibrium and exceeds a person's ability to cope.  Stressors like noise, 

crowding, a bad relationship, daily commuting to school or office are events that cause our 

body to give the stress response. 

The effects of stress on psychological functioning are described as follows: 

(I) Emotional Effects: Those suffering from stress experience mood swings, show decreasing 

confidence, suffer from feelings of anxiety, depression or increased physical and 

psychological tension. 

(ii). Physiological Effects: Under stress there is an increased production of hormones such as 

adrenaline and cortisol.  These hormones produce marked changes in heart rate, blood 

pressure levels, metabolism and physical activity, secretion of epinephrine and non-

epinephrine to reduce.  Changes such as slowing down of the digestive system, expansion of 

air passages in the lungs and constriction of blood vessels also occur. 

(iii). Cognitive Effects: Cognitive effects of stress are poor concentration and reduced short-

term memory capacity. 

(iv). Behavioral Effects: These include disrupted sleep patterns, increase absenteeism and 

reduced work performance. 

OR 

The three coping strategies given by Endler and Parker are: 

(I). Task oriented strategy: This involves using alternate course of action for coping. For 

example, scheduling your time better or using better methods to solve problems. 
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(ii). Emotion-oriented strategy: This involves venting feelings of anger and frustration or 

deciding that nothing can be done to change things.  For example, to stop worrying. 

(iii). Avoidance Oriented strategy: This involves denying or minimizing the seriousness of 

the situation.  It involves conscious suppression of stressful thoughts and their replacement by 

self-protective thoughts.  Examples of this are watching TV, phone up a friend or try to be 

with other people. 

According to Lazarus and Folkman, the coping responses are of two types: 

(I) Problem – focused strategies: These strategies attack the problem itself with behaviors 

designed to gain information, to alter the event and to alter belief and commitments, e.g., to 

make a plan of action. 

(ii). Emotion-Focused Strategies: These call for psychological changes designed primarily to 

limit the degree of emotional disruption caused by an event, with minimal effort to alter the 

event itself e.g., to do things to let it out of your system. 

28. Psychotherapy involves a voluntary, helping relationship that involves someone seeking 

help and someone trained to give help in a setting that permits help to be given and received.  

The purpose of the relationship is to help the client to solve the psychological problems faced 

by him or her.  The relationship is conducive for building the trust of the client so that 

problems may be freely discussed.  Psychotherapies aim at changing the maladaptive 

behaviors, decreasing the sense of personal distress, and helping the client to adapt better to 

his environment. 

Psychotherapy is a treatment of psychological distress.  There are several processes which 

contribute to the healing process.  These are as follows: 

(I). Relaxation procedures have healing properties because of the warmth and empathy 

provided by the therapist. 

(ii). Healing is provided by unburdening the client of emotional problems by the process of 

catharsis. 

(iii). Cognitive restructuring will contribute to the healing. 

(iv). There are several non-specific factors associated with psychotherapy.  Non-specific 

factors attributable to the client/patient are motivation for change, expectation or 

improvement due to treatment. Non-specific factors attributable to the therapist are positive 

nature, absence of unresolved emotional conflicts, and presence of good mental health. 

 

OR 
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The Principles of behavior techniques are to reduce the arousal level of the client, alter 

behavior through classical conditioning with different contingencies of reinforcement as well 

as to use vicarious learning procedures. 

Negative reinforcement refers to following an undesired response with an outcome that is 

painful or not liked.  For example, the teacher reprimands a child who shouts in class. 

 

Aversive conditioning refers to repeated association of undesired response with an aversive 

consequence.  For example, an alcoholic is given a mild electric shock and asked to smell the 

alcohol which leads to his leaving alcohol. 

If an adaptive behavior occurs rarely, positive reinforcement increases the deficit.  If a child 

does not do homework regularly, positive reinforcement may be used by the child's mother 

by preparing the child's favorite dish which increases the behavior of doing homework at 

appointed time. 

Differential reinforcement is an effective method wherein positive reinforcement is given for 

wanted behavior while negative reinforcement is given for unwanted behavior.  If a child 

cries for not being taken to cinema, the parent ignores the child when she/he cries and taken 

to cinema when she/he shows wanted behavior. 

Systematic desensitization is a technique used in behavior therapy introduced by wolpe for 

treating phobias or irrational fears.  The therapist prepares a hierarchy of anxiety-provoking 

situation.  The client is asked to stop thinking of the fearful situation if the slightest tension is 

felt.  Over sessions, the client is able to imagine more severe fear-provoking situations while 

maintaining the relaxation.  The client gets systematically desensitized to the fear.  The 

process of systematic desensitization is based on the principle of reciprocal inhibition which 

states that two mutually opposing forces inhibit the weaker force. 

 

Persons with behavioral problems can be given reward as a token every time a wanted 

behavior occurs.  This is known as token economy. 

Modeling is the procedure which uses the procedure of vicarious learning wherein the client 

learns to behave in a certain way by observing the behavior of the therapist who acts as the 

role model. 

*************************************************************************** 
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